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Annuat 4Z C.F.R. S: 64.2009{e} Gpt{f Certification of EKU $olutions, LLC for 2010

EB Docket 06-16

Date filed: February 24,2011
rorm 499 Fiter tD: 926433
Name of signatoty: Elsa Uhl
I ne ol signatory: president

l' Elsa uhr' certift''nil3li::..?Trl 
:f f[9,9"]tions, LLc ('EKU") and ,actins as an asent ofEKU' that t have-personal.knowledge ini'exu Fi--rt"ffiSop*r"ting proc;edures that areadequate to ensure compriance *ith rh; i;rtillLil'upniiil,Jl see 4rl c F R. s: 64 2001 er

iffil?:? iT 'T'ffiI'::i.?.1-"::"'p"T.{:s^:fyT?t:no,uinins hornr EKU's procedures
commission,s rurers. 

nptance wirh rhe requirements set torrr i[ sectiin 64.td0; 
"ir!i]or 

rr,"

EKU has nor raken *T:::::T 
lgloceeairy;]Tl,:,y or petitions fited by a company at eitherstate commissions;, the court sysiem, oi"iir,*co^il;il1;ilinst data lrrokers in ihe past

iE:,:*"f::Jffi[T'report 
onanv'iitoiliion that rhey n""5*iir, respect tc, the oro"."r",

cpNr. 
- ) attempt to access cpNr, and *rr"i"i*p" 

"o*p.n,." are taking to protect
l

ffi'"nNsiiifeirred 
any cu$tomer complhints in the past year concerning, 16s unauthorized



STA T REIGARDING OPERATIN
U GOVERNING THE USE (SUBP

INFORM

EKU
Part 64 of Ti
Inforrnation

EKU operates as a provider ofservices only busine$s customers.
EKU are
its own

EKU has not notification to its

breach, EKU as soon as practicable, and inafter
Service (USSS)

i P,RoGEDURES tMpLEMEN.flNG 4U C.F.R.F CUSTOMER PROPRIETARY NETUVOili
rloN ("CPNl")

and procedures to assune compliance with
, Subpart U - Customer eropriitary

s rules.

becauge EKU not use CpNl outside ofapproval. EKU not share customers C with any joint venture partner, indepgndentcontraotor or other third party.

procedures in
EKU provides
customer has a
in each

ilt.

account representative.
addressed in customer and each business customer is assigtO

le international services, and providEs retail
regarding the treatment of customer CpfVf fV

rs and has not asked for approval to Use CpNlareas that are allowed without custortrei 
-'

urrrrar{rlr oqcuntv Hreaches. _ In the case of aevent later than seven ([ businesS O"Vi, 
'

notifications made to the U$SS and the FBI
inc.lude if available, dates ol Oiscoyery anJ': was the subject of the breach and the

record for a minimum of 2 yeat.s.

determination of the breach.
rnd the Federal Bureau of ln

ricallynotify the United States Secrei
ion (FBl) through the FCO tink at

ers only after T fuil business{ays have passed after notification to the USSSthe U$SS or FBI has requestfO an exteirsitn.

(a)Notify
and the FBI

(b) lf there is extraordinarily urgent need to affected customers or the publiq sooner inorder to avoid and irreparable harm, will be done only after consultatibn witfr inerelevant agency. EKU shall with the relevant investigating .g"nby,irequest to any adverse effects of such notification.

(c) Maintain a
and notiflcations

o1'any breaches
to customers. The record

notificatiOn, a description of the CpNl
circumstances of breach. EKU shall retain

(d) Include a of the breach in the a compliance certificate filed with the FCC.

to assure that customers
only to other wholesale

s contract with EKU.
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